
VirginiaVeterinaryCenters.com/Check-In

Welcome! To start your visit, please register with us online using your smartphone, or our
computer in the lobby. Visit the URL below or use your phone camera to "scan" the QR code:

Client Portal Guide: Check-In 

If you have used our client portal before, login in using your email and password. If this is your first time
logging in with our portal, please sign up for a new account.

If you have visited VVC before we implemented the portal, our online system will merge your new
account with your previous visit history. When you finish setting up your account, you will see your pets
listed under the "Animals" section. If you believe you have been linked to the wrong account, please
alert our staff at the front desk.

If this is your first time at VVC, you will need to add your pet to your account under the "Animals"
section by clicking the plus sign on the right side and "Add New Patient". You will then submit your
pet's details including species (canine/feline), breed, color, etc.

Once your pet is on your account, look for the "Upcoming Appointments" section and click the plus sign
next to "Book New Appointment". Read and accept the terms of our hospital workflow, then click Yes at
the bottom.



Add your vehicle description, or type "None". If you’re parked in a numbered space behind our
building, select Yes and provide the spot number. Otherwise, select No.

Book the First Available appointment, choose which pet it is for, type in the reason for your visit,
and click Submit.

Complete our prescreening Covid questionnaire, for the health and safety of our staff and clients.

Please confirm your wishes for resuscitation in the event of cardiac arrest (CPR or DNR) and
provide your initials.

Answer our optional social media authorization and share how you heard about our facility. 

Choose the type of payment you expect to use (this may change at checkout time - please note, we
do not accept checks).

Please read our terms and conditions, and add your signature.

Select Emergency Exam as the service you are looking for and please provide the best mobile number
to reach you during the visit. Then, please provide the following information:

Once you have requested an appointment with our ER, please return
to the front desk or call us so we can confirm your appointment.

Failure to do so may cause delays in your pet’s care.
 

We appreciate your patience as we implement this new portal!
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